
EVT GROUP SAVES 23,608 HOURS EVERY YEAR ACROSS AUSTRALIA 
AND NEW ZEALAND WITH AN ACCESS CONTROL SOLUTION FOR KEYS 

 
 

   

We needed a secure, scalable solution that could meet our operational demands and compliance requirements. Torus delivered exactly 

that. With Torus, we’ve regained control over our physical keys and significantly reduced the time and effort previously spent managing 

them.  

EVT  

 

  

 

EVT Limited stands for Entertainment, 

Ventures, Travel. EVT is an Australian giant 

that operates cinemas, hotels, restaurants, 

and resorts across Australia, New Zealand, 

and Germany. 

The facilities team at EVT required an access 

control solution to enhance safety and 

streamline the management of physical keys 

across its hotels and resorts. With a high 

volume of keys used across dozens of facilities 

every day - contractors, front desk, 

housekeeping, maintenance, and cash 

handling - a scalable and efficient key 

management system is critical. The solution 

needs to enforce strict access control, 

ensuring only authorized people can access 

the required keys.  Plus, the ability to assign 

keys based on many roles and schedules, such 

as housekeeping shifts, was essential.   

The key management system should provide detailed activity reports to 

support oversight and eliminate unauthorised access. To meet audit and 

compliance requirements, the system must provide secure, tamper-

evident logging and comprehensive data export capabilities.  

 

Following a thorough RFP process, Torus was selected to provide the key 

management solution. To date 34 Torus cabinets are installed across 26 

sites – 18 in Australia and 8 in New Zealand. EVT managers now have a 

single platform to monitor and control access to keys ‘globally’ in real-

time. Only authorized individuals can access keys and if keys are not 

returned, Torus sends real-time SMS alerts - ensuring accountability and 

prompt return of the keys.  

 

Torus is a highly secure, cloud-native solution supporting customizable 

permission settings and an intuitive user interface, which meets all of 

EVT’s operational and compliance requirements.  

 

With their keys under control, EVT staff are  saving enormous time every 

day.  

 

THE CHALLENGE THE SOLUTION THE SAVINGS 

HUNDREDS OF KEYS  

TO MANAGE 

 

$19K PER SITE 

 

23,608 HOURS 

PER YEAR ACROSS 26 SITES 

 High risk of a security incident, 

threatening staff and guest safety  

 Unauthorized access to keys  

 No reporting and analytics 

 Audit and compliance issues 

 No modern and scalable solution  

 34 X Torus cabinets configured and 

installed across 26 sites. 

 Managing keys across Australia and 

New Zealand from a single platform  

 Improved security through real-time 

visibility and accountability 

 Enhanced operational efficiency 

✓ ROI = 3 months 

✓ 908 hours per year per site  

✓ Reduced labor costs 

3 MONTH ROI 

torus-technology.com 
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sales@torus-technology.com 

 


