
HOW THE SAFETY AUTHORITY BECAME FUTURE PROOF WITH 

AN INTEGRATED KEY MANAGEMENT SOLUTION 
 

A prominent Australian Government safety 

authority had plans to move to new office 

premises in 2023/24. To provide a flexible, 

hybrid working environment, the authority 

decided to move all business applications to 

a secure, cloud hosted environment.  

 

Like all enterprises, they wanted a modern, 

scalable access control solution for keys that 

is easy to use, and flexible to support the 

future needs of the department. Seamless 

integration with Gallagher Command Centre 

was mandatory. 

The requirement was for the Command Centre to be the source of truth 

for user credentials and that reporting upon key events and transactions 

be supported via the Command Centre.  

 

Torus was selected to provide this solution. The elegant Torus + 

Gallagher Security integration makes it easy for administrators to manage 

staff and contractors’ permission to access the keys they need – via 

Command Center.  

 

Torus enables reporting on key transactions and associated events to be 

performed in Command Center. Torus is providing the authority with a 

future proof solution, that will evolve with their requirements for years to 

come. And there are no hidden costs – these updates are all included. 

 

 

THE CHALLENGE  THE SOLUTION THE SAVINGS  

HUNDREDS OF KEYS 

 

$60K UPFRONT  

 

FUTURE PROOF 

 SOLUTION 

 Remote key management 

 Modern and scalable solution 

 Planning for future needs of 

the department  

  

 Three Torus cabinets 

configured and installed. 

 Comprehensive dashboard 

and reporting 

 Remote management 

 Real-time accountability 

 Increased productivity 

✓ ROI = 4 months 

✓ Updates included for no extra 

costs 

✓ No hidden fees 

✓ No surprise patches or plugins 

to ensure continuity 

 
 

 

  Integrated System: 

Torus offers the perfect blend of modernity, flexibility and scalability that 

we needed for our new office. It adapts effortlessly to our evolving 

needs, allowing us to stay agile in a fast-paced market.  

Security Advisor | Safety Authority 
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